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Department of Human Resources
Request for Proposals (RFP) for the
TRANSPORTATION ASSISTANCE PRGORAM (TAP)
FIA/TAP-15-001-S
QUESTIONS AND RESPONSES SERIES #1
1. Question:  
Can Contractors provide cars that have over 135,000 miles if the Contractor provides a warranty?
Response:
No.  As stated in RFP Section 3.2.3(B)(2), Contractors shall provide vehicles that have 135,000 miles or less.   DHR will make no exceptions to this requirement.  
2. Question:
What is the duration of the required warranty? 
Response:
As stated in RFP Section 3.2.3(C), the Contractor shall provide a 6-month or 12,000 mile warranty.
3. Question:
How does DHR let local departments of social services (LDSS) know about TAP/ the Contract?
Response:
TAP has been in existence since 2011.  Therefore, LDSSs are aware of the Program.  However, the State Project Manager (see RFP Section 1.6) will inform the TAP Coordinator at each LDSS of the successful Offerors who can provide vehicles under the Contracts that result from the RFP.  
4. Question:
Will the Contractors have access to LDSS staff information?
Response:
Yes.  Per Section 3.2, DHR will provide a list of LDSS TAP Coordinators to the Contractor at the Post-Award Orientation Conference.  
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